
Mattress

Cover

  Please read these  instructions 
before use

 Ensure product is dry prior to use

 Do not fold or roll the foam after 
reconstitution

 Do not allow sharp objects to 
penetrate the cover

 DO NOT open the zippered 
mattress top cover during 
cleaning, infection control 
procedures or during use

Minor assembly required: product is vacuum packed 
for economical shipping and compact storage.

Box Contents and Inspection
Carefully open box, avoid using a sharp blade which may damage the contents. 
Remove all components from the box – do not remove foam from the vacuum 
packaging at this stage.

Remove the top cover from the plastic wrapping, taking care not to cut or 
damage the material. Inspect the cover to ensure the zipper is fully 
functional.

Product must be removed from vacuum packaging prior to the 
‘Reconstitute By’ date printed on the carton. 

 

Failure to do so will void the product warranty.

Ensure that the work area is clean and free of any potential hazards. 

Place a clean sheet over the work area if unable to clean.

Please dispose of all packaging in a responsible manner

.

Warranty
Novis Healthcare Pty Ltd warrants the body (foam) 
of this product for a period of 6 years, and the cover
for a period of 2 years. 

Please refer to our Warranty Statement for full details. 

Therapeutic devices should only be used in accordance with
manufacturers instructions and under the consent, supervision and 
management of a suitably qualified health professional.

Pertinent to

Indications
A pressure surface for general use in:

Home healthcare

Professional healthcare

 

 
Intended for the prevention and treatment of 
skin breakdown and pressure injuries in patients 
of low risk.

Contraindications
Unstable spinal cord injury 

Cervical traction

   

Working conditions 

Temperature: 10°C - 40°C

Humidity: 30% - 75%

   

Shipping/Storage conditions
Temperature:  10°C - 60°C

Humidity: 10% - 80%
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BSPS3303

BSPS3302

BSPS6001-S

BSPS6001-KS

Pressure surface is made 
from premium multi-density,
high resilience memory foam 
material, combined with high 
quality vapour permeable, water 
resistant polyurethane cover 



Assembly

4 Remove the inner plastic sheath. The foam material will begin to 

reconstitute by drawing air into its cavities.

3 Unroll foam surface and lay flat on work area. 

6 To feed, gently pull one side of the cover down about 10cm, and pull 
other side to match. Repeat this process until the cover is fully fitted.

 
Avoid putting undue stress on the seams or where the zipper is stitched 
to the cover.

 
Close zipper at foot end of cover and ensure waterfall flap 

(over zipper) is correctly positioned.

7 Check the seams are located approximately half way between the top 
and bottom; gently realign cover if not.

8 When finished, place the pressure surface on top of the bed platform, 

oriented as per the indicator label on top cover.

5 Fit cover without delay with “THIS SIDE UP” facing upwards, feed the 
cover onto the foam.1 Take the vacuum packed mattress and place on a flat, clean surface. 

2 Locate the mattress end and gently tear the outer vacuum sealed 
plastic to allow the mattress to unravel. Take care not to cut or damage 
the inner plastic sheath or foam.
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Mattress

Cover

Please read these  instructions 
before use

Ensure product is dry prior to 
use

Do not fold or roll the foam after 
reconstitution

Do not allow sharp objects to 
penetrate the cover

DO NOT open the zippered 
mattress top cover during 
cleaning, infection control 
procedures or during use

Pressure surface is made 
from premium multi-density, 
high resilience memory foam 
material, combined with high 
quality vapour permeable, water 
resistant polyurethane cover 
Minor assembly required: product is vacuum packed for 
economical shipping and compact storage.

Box Contents and Inspection
Carefully open box, avoid using a sharp blade which may damage the 
contents. Remove all components from the box – do not remove foam from 
the vacuum packaging at this stage.

Remove the top cover from the plastic wrapping, taking care not to cut or 
damage the material. Inspect the cover to ensure the zipper is fully functional.

Product must be removed from vacuum packaging prior to the 
‘Reconstitute By’ date printed on the carton. 

 

Failure to do so will void the product warranty.

Ensure that the work area is clean and free of any potential hazards.  

Place a clean sheet over the work area if unable to clean.

Please dispose of all packaging in a responsible manner

Warranty
Novis Healthcare Pty Ltd warrants the body (foam) of this 
product for a period of 6 years, and the cover for a period of 
2 years.

Please refer to our Warranty Statement for full details. 

Follow manufacturers instructions and under the consent, 

supervision and management of a suitably qualified health 
professional.

Pertinent to

Intended Use
Indications
A pressure surface for general use in 

Home healthcare

Professional healthcare

Intended for the prevention and treatment 
of skin breakdown and pressure injuries in
patients of low risk.

Contraindications
Unstable spinal cord injury

Cervical traction

   

  

Working conditions 
    Temperature: 10°C - 40°C

Humidity: 30°C - 75°C

Shipping/Storage conditions
Temperature: 10°C – 60°C  

BSPS3300

BSPS3000

BSPS3001

BSPS6003-S

BSPS6003-KS

BSPS6002-S

BSPS6002-KS



Assembly

4 Unroll foam surface and lay flat on the bottom cover. 

2 Place the vacuum packed mattress on top of the bottom cover.

3 Locate the mattress end and gently tear the outer vacuum sealed plastic 
to allow the mattress to unravel. Take care not to cut or damage the 
inner plastic sheath or foam.

 Zip the top and bottom covers together. Avoid putting undue stress on 
the seams or where the zipper is stitched to the cover.

9  Ensure the waterfall flap is folded down on all four sides 
– the base should be fully hidden

 

8 Check the seams are located approximately half way between the top 
and bottom; gently realign cover if not.

10   When finished, place the pressure surface on top of the bed platform, 
oriented as per the printed label on top cover

7 Place the top cover over the mattress, ensuring the zipper orientation
is maintained.

1 Unwrap and separate the top and bottom covers. Lay the bottom cover 
on a flat level surface, ensuring handles are positioned on the outside 

(underneath) and the zipper ‘opening’ (‘start/stop’ ) is at the foot end.
6 Ensure “THIS SIDE UP” is facing upward, and “HEAD END” is at the head 

end if applicable. The foot end of the cover is where the zipper starts
and ends  - therefore the Head end of the foam should be aligned with 
the end of the cover without the zipper. 

5 Remove the inner plastic sheath. The foam material will begin to 
reconstitute by drawing air into its cavities.
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   Please read these  instructions 
before use

  Ensure product is dry prior to use

  Do not fold or roll the foam after 
reconstitution

  Do not allow sharp objects to 
penetrate the cover

  DO NOT open the zippered 
mattress top cover during 
cleaning, infection control 
procedures or during use

Pressure surface is 
made from premium 
foam material, combined
with high quality vapour 
permeable, water resistant 
polyurethane cover

 

 
 

 To clean cover, wipe clean with 

a mild soap and warm water 

solution and rinse well. Use 

of a Sanitising/Deodorising 

Mattress Cleaning solution 

such as Sterri-Matt® is also 

acceptable.

 Dry with a clean cloth.  

Ensure cover is dry before use.

Do not dry clean.

Do not tumble dry.

 Do not use bleach, harsh 

abrasives or phenol based 

cleaning products.

Do not iron.

Do not wring out or twist.

80°   Top cover is machine  

washable up to 80°C.

 Bottom Cover (if applicable)  

is not machine washable. 

 Foam is not washable.

In the unlikely event that the cover has been breached (and foam has been 
soiled) product replacement should be considered.

  Cleaning with the patient on the mattress is not recommended

  Ensure product is thoroughly cleaned between patients to reduce 
the potential of cross-contamination

  

 

 

Warranty

Storage

Novis Healthcare Pty Ltd warrants the body (foam) of this product for a 
period of 6 years, and the cover for a period of 2 years.

Please refer to our Warranty Statement for full details. 

Product must be removed from vacuum packaging prior to the 
‘Reconstitute By’ date printed on the carton. 

Failure to do so will void the product warranty.

Prior to storage, ensure the product is clean and dry.

Store in a clean, dry, dust free area.

Do not place heavy objects on surface when not in use. We recommend
covering the product with a soft, clean cloth or other protective surface.

Regular Maintenance
Regularly check the surface for damage and wear, paying 

special attention to the seams and zipper. Do not use if the top 

cover is torn, cracked or deformed in any way. 

Ensure foam is not deformed  or compressed in any way.

  Top cover cannot be repaired if damaged

Pressure care and patient handling specialists

Care & Cleaning
Laundry powder residue, starch and skin cells can act as an abrasive, 

therefore we recommend the cover be cleaned weekly.
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Minor assembly required: product is vacuum packed for 
economical shipping and compact storage.


